
We are happy to provide you with access to your insurance information anytime via the web. By now 

you should have received an invitation email with information to activate your Portal account. The email 

looks like the one below: 

 

 

Use the link in the email to open and activate your account for Portal. If you haven’t received* the email 

or you didn’t activate the account within 15 days of receiving the email, contact your account manager 

for a new account activation email. 

*If you haven’t received the email in your Inbox, check your Junk email folder. 

Clicking the link in the email will take you to setup your password. Be sure to follow the required rules 

for creating the password.  

  

 

 

 

 

 

 

 

 



Your Username is your email address.  

  


